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Social media, known as the
“participative Internet” encompass
a broad set of Internet-based
communications, tools, aids,
and work through several
mechanisms. Social media
can provide a channel for
social support and facilitate a
sense of connectedness among
individuals. These online tools let
users share information that is
consumer-centric and consumer-
controlled, enablinganonymity or
personal connection as preferred,
and can be an inexpensive way
to reach large audiences over
great distances 2. Research
now shows that some online
communications are effective
at improving knowledge and
understanding of specific health
topics. As well, social media can
successfully encourage health
improvement and behavior
change [. Some approaches
appear to be more effective
than others in addressing short-
or long-term goals. Evidence
about social media’s impact on
health knowledge, behavior,
and outcomes shows these
instruments can be effective
in meeting individual and
population health needs. One of
the issues that social media has
been successful at is non-specific
Low Back Pain (LBP) 5],

Low back pain is a common

cause of disability and is ranked
as the most burdensome
health condition globally [©7.
Self-management, including
components on  increased
knowledge, = monitoring  of
symptoms, and physical activity,
are consistently recommended
in clinical guidelines as cost-
effective strategies for LBP
management and there is
increasing interest in the
potential role of social media
intervention.

With the advancement of science
and  technology, education
by traditional approach is a
challenging way to provide
information. It is recognized that
traditional healthcare models
have failed to significantly reduce
care-seeking and costs associated
with treatment. Conventionally,
clinical management of LBP
relies on face-to-face interactions
between the healthcare provider
and the patient. However, this
approach is not affordable or
accessible to a large number of
individuals, particularly those
living in remote locations. Social
media is a tool for teaching about
LBP that not only is accessible
and well-received by participants
but also has positive impacts
on scores of knowledge and
competency.

Although some face-to-face or

Copyright© 2018, TMU Press. This open-access article is published under the terms of the Creative Commons Attribution-NonCommercial 4.0
International License which permits Share (copy and redistribute the material in any medium or format) and Adapt (remix, transform, and build
upon the material) under the Attribution-NonCommercial terms


http://www.modares.ac.ir
http://dx.doi.org/10.52547/ijmpp.6.3.517
https://dorl.net/dor/20.1001.1.24765279.2021.6.3.1.7
https://ijmpp.modares.ac.ir/article-32-52616-en.html

[ Downloaded from ijmpp.modares.ac.ir on 2025-07-03 ]

[ DOR: 20.1001.1.24765279.2021.6.3.1.7 ]

[ DOI: 10.52547/ijmpp.6.3.517 ]

Social Media Interventions in the Management ...

group session interventions to increase
patient empowerment have been effective,
but real opportunities for patient
empowerment formed with the rise of the
Internet and social media. The social media
approach is more successful than the in-
person intervention over the long term and
might be a better way to present a program
due to its ease of access and decreased
implementation costs. The advantages of
social media can mention access to education
without time limitation, access to education
without space limitation, remember and
repeat the content, share information,
access to a lot of educational content, low
cost of education and use content over
time. Therefore, the interventions for LBP
(ie, patient education, behavior therapy,
and exercise programs) could be delivered
through one of the types of social media.

Today, the number of Internet users has
increased considerably, and the Internet is
being employed more frequently to locate
information on health and health care
delivery. Social media such as telehealth,
mobile-web, e-Health, etc. is a potential
approach to deliver interventions for LBP
patients aimed at improving individuals’
health status by providing education and
services, reducing healthcare costs, and
overcoming geographic barriers. Social
media is an effective approach to reduce
low back pain in a long time. As well, using
the website where participants could
access self-tailored strategies through their
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smartphones, is excellent and applicable.
Therefore, a growing number of interventions
aimed at patient empowerment are, not
surprisingly, to be presented online.
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